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In every sector there is one who leads the way: 
Wacom signature tablets for electronic signatures.

A clear signal: 85% market share in the pen tablet segment.

If you have opened this page, then at least one thing is clear: You are actively searching for ways 

of making workflows leaner and more efficient. By deciding to digitise signature capture and 

implement paperless workflow, you release enormous saving potential. The question remains: 

Which is the right technology? And which provider is really the best for an investment on this 

scale? These are the questions that Wacom would like to answer today. We’d like to introduce 

ourselves – as the global market leaders in the pen tablet segment with an 85% market share.

27 years’ experience with pen tablets will pay off immediately for you.

If you invest today to save money tomorrow with signature tablets, your primary requirement 

is investment security – and the certainty of having made the best possible use of the financial 

resources. Because the return on investment is assured. Because the technology is sustainable 

and pioneering. Because implementation is simple and trouble-free. And because the business 

risk is manageable:  With Wacom e-signature you are implementing 27 years of experience in 

pen technology – and that implies the highest level of expertise.

Unrestricted investment security also means: Freedom from maintenance.

The best pen tablets are of no use if they are not specifically designed for the extreme stresses 

of day-to-day use – at the check-out or counter, or on the road. Small details here mean 

major advantages: Material selection, processing, robustness. And above all, freedom from 

maintenance. For you, this means: Once your Wacom signature tablets are installed, the 

paperless workflow is trouble-free. Without interruption. And everyone will gladly sign up to that.
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Perceptible boost to efficiency: 
Paperless signature capture with Wacom.

Goodbye to printing, scanning, transporting, archiving and paper clutter.

Shops, banks, telecommunication providers, authorities or health services: Signatures are 

needed on documents everywhere. Sales slips, transactions, contracts, powers of attorney, 

declarations of consent – all on paper. This is expensive. So the integration of a solution for 

digital signature capture quickly pays off. Reduced paper consumption, lower transport costs, 

less time spent searching for documents, reduced costs for printing and physical storage –  

all this leads to a rapid return on investment even after a few months.

Individual solutions for your digital document management system.  

Wacom signature tablets are suitable for environments where there are digital workflows and 

stringent security requirements. These call for individual solutions: A shop’s ePayment solution 

will need a different configuration than a hotel check-in. Wacom can manage this range – with 

a wide product portfolio and with experienced partners to implement your individual solution.

Secure data collection, secure data transmission.  

Thanks to high resolution and impressive precision, the Wacom technology is distinctly 

superior to other systems for capturing handwritten signatures. Using the recorded data

(X/Y position and pressure), a unique and unequivocal biometric signature profile of the 

signatory can be created for verification and authentication purposes – naturally with secure 

encryption and transmission.

Please sign here



Top references:  
These firms work with Wacom e-signature.

IKEA Germany uses TeleCash. With Wacom signature tablets.

Thousands of vouchers daily to be printed, torn off, collected, transported to the warehouse

for archiving, and laboriously searched for days or weeks later to match up with return debits – 

this is daily life in retail trade. Electronic signature solutions yield significant savings potential 

here. IKEA Germany exploits these to the full – with a payment slip management system from 

TeleCash GmbH & Co. KG, which is based on Wacom signature tablets and revolutionises the 

checkout area in all IKEA’s shops.

Spain’s savings banks save 30 million euros a year. With the STU-500.

Money transfers, contracts for current accounts, credit card transactions, deposit slips – 

the typical (savings) bank transactions require many signatures of customers and bank staff. 

The Spanish savings banks Confederación Española de Cajas de Ahorros (CECA) decided on 

Wacom’s STU-500 signature tablet. With resounding success: CECA calculated a direct saving 

of 3 cents for every piece of paper. This led to a cost reduction of around 30 million euros per 

year for the overall project.

Well positioned for the future with Wacom. Swiss Sunrise AG.

Mobile phone contracts, Internet contracts, tariff changes – numerous documents in the 

telecommunications sector need signatures. The cost of creating, editing and checking these 

documents is extremely high. As the second largest Swiss mobile phone company, Sunrise AG 

therefore chose an e-signature solution from Wacom – as did mobilkom austria (A1 Telekom 

Austria). The result: Customers are dealt with more quickly, and the staff at the PoS can make 

better use of the time saved – for advice and sales.
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The precise e-signature solution to suit you. 
Implemented by the right Signature Solution Partner.

First-class tablets, first-class implementation – by the Wacom Signature Solution Partner.

High-end hardware on the one hand, the right on-site implementation on the other: The  

Wacom Signature Solution Partners integrate your e-signature Wacom hardware precisely

and smoothly into your workflow, and are your competent service partners afterwards in all 

questions relating to your e-signature projects.

From simple PDF form to complete document management.

When you decide on Wacom signature solutions, it makes no difference whether you are  

a retailer with 400 branches or a car dealer with two establishments: Your Wacom Signature 

Solution Partner makes sure you get precisely the solution that meets your requirements.  

That can be signature transfer to a PDF form, or equally the creation of a comprehensive

document management system.

How to find the right Wacom Partner for you.

The Wacom Signature website provides extensive information about the Wacom Signature 

Solution Partners – you’ll find a partner to suit you at http://signature.wacom.eu.
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Extremely precise biometric profiles:

Signature capture in 3D.

Anyone who decides on an e-signature solution 

from the technology leader can expect a little more. 

Every single signature tablet from Wacom delivers 

on this promise. Because as well as the coordinates 

of the signature, the Wacom pen tablets also 

register the pressure profile during the writing 

operation. This results in a biometric profile which 

can hardly be surpassed and is globally unrivalled 

to date.

Global benchmark: 

Wacom pen technology.

The Wacom claim is: Anyone deciding on Wacom 

products should be able to be sure at any time of 

having the best possible, most modern and most 

efficient technology – because this is investment 

security too. The patented Wacom pen technology 

is the best example of this: It combines a high-

precision high-speed sensor with the cordless, 

battery-free, pressure-sensitive pen with up to

512 pressure levels.

For the day-to-day endurance test: 

Embedded sensor under tempered protective glass.

The useful life and robustness of a signature tablet 

depend on many factors. The most important factor 

is the sensor. In all Wacom signature tablets the 

sensor is embedded in the display, under tempered 

anti-glare protective glass. Wacom sensors are 

thus more robust than sensors mounted on the 

display, which are not protected against scratches 

or other forms of wear. With hundreds of day-to-day 

demands, this difference soon becomes obvious.

Equip yourself with leading 
technology to get ahead. 

Please sign here



The Wacom model of success.

In deciding on the monochrome LCD signature tablet STU-500, you are choosing 

a true allround genius: Since it registers even the slightest changes in pressure, it 

allows unique biometric signature profiles to be created. With 512 actual pressure 

levels, paper-like surface and real-time visualisation on the brilliant TFT LCD  

display, it supplies a natural writing feel – comparable with a signature on paper.

Copes with everything, and makes signing easy.

The 5-inch screen of the STU-500 is wide enough even for long signatures. 

With its sensor within the display under tempered glass, it does only register 

movements of the pen, not of the hand or fingers. The VGA resolution of 640 x 

480 pixels likewise allows the display of additional content such as transaction 

amounts or contractual details. 

The classic for counters and check-outs.

The STU-500 was developed for day-to-day use at public counters or check-out 

systems. This means that it was specifically designed for capturing millions of 

signatures. Its reflective TFT technology means there is no need for backlighting – 

which makes for considerably lower energy consumption and a longer lifetime.

Captures signatures with the greatest precision – and shows your logo in colour.

The STU-520 sets new standards in e-signature: 

With the first LCD colour display for Wacom signature tablets, it not only enables 

high-precision capturing of signatures with the proven pen technology in a 

workplace, it also offers your company a platform for striking brand presence at 

the same time: It displays your logo in colour. Your Wacom e-signature solution 

can thus be individually identified.

Natural writing feel with 512 pressure levels.

The STU-520 offers your customers the height of user convenience: It captures 

the signature with 512 pressure levels, displays it instantly in high resolution with 

“digital ink”, and at the same time ensures a natural writing feel.

Robust processing for maximum daily loads.

The STU-520 is the long-life signature tablet for heavy use: 

It shows its qualities especially in stationary use at counters and check-out 

systems – and in spite of its very compact design it offers excellent resolution of  

800 x 480 pixels in the 16:10 format.

Ideal for stationary use:
Efficient and robust. STU-500.

Brings colour to counters and check-outs.
The Wacom STU-520.



Ideal for mobile use:
Compact and efficient. The STU-300.

For large-format forms.
The interactive PL pen displays. 

The PL 2200: With 22-inch display and full HD.

More space for extensive documents – for high-quality PoS environments, in 

which large-format forms are displayed and must be signed, the interactive 

Wacom pen displays of the PL series are the answer. The best example is the 

PL-2200, with a large 16:9 display, 56 cm (22 inch) diagonal and native full HD 

resolution, which can be used simultaneously as a presentation device and a 

consultation tool.

	

The PL-1600: The compact 16-inch HD solution.

Are you looking for a flexible, space-saving solution for capturing electronic 

signatures? Our tip: The PL-1600 with HD-capable widescreen display in 

compact format at 40.6 cm (16 inch).

The PL-720: In 4:3 format and with 17-inch display.

If you would rather invest in a “small” large-format solution, such as that  

used e.g. at mobilkom austria or in Metro Cash & Carry stores: The PL-720

with 43.2 cm (17 inch) LCD screen and compact 4:3 format.

Sign here. Anywhere.

With its small compact form and robust design, the Wacom LCD signature tablet 

STU-300 is ideally suitable for all who have to work frequently with documents 

while on the move, such as insurance agents or customer support staff. Their 

customers can quickly and safely sign contracts, authorise payments and 

confirm deliveries – all without paper documents.

All inclusive: STU-300 technology.

Naturally, the STU-300 also offers all the advantages of the unique Wacom pen 

technology: 512 actual pressure levels, a real data rate of 200 points per second 

and a resolution of 2,540 lpi ensure maximum precision.

Small details for the mobile edge.

The tablet was developed for all eventualities in day-to-day use, and offers a 

broad display surface, which is suitable even for long signatures. The pen is 

linked to the tablet with a tether to stop it getting lost, and for transport it can  

be stowed conveniently in the pen rest.
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